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1.1	 dimensions

CEFB24H ILLUSTRATED

CEFB27H ILLUSTRATED

24" 610mm

18 5/8"
473mm

15 3/4"
399mm

12 3/4"
323mm

18"
457mm

9 1/2" 241mm

25 1/8" 639mm

21" 533mm

17 5/8"
448mm

14 5/8"
371mm

11 5/8"
294mm

8 5/8" 219mm

17"
432mm

22 1/8" 563mm

20 1/8"
511mm

26" 660mm
17 1/4"
437mm 14 1/4"

361mm

9 1/2" 241mm

19 1/2"
495mm

27 1/4" 691mm

20 1/8" 510mm

CEFB29H ILLUSTRATED

24" 610mm

27" 686mm

29" 737mm

NEFB24HG ILLUSTRATED

NEFB27HG ILLUSTRATED

NEFB29HG ILLUSTRATED
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4.8B

a. Prior to plugging your appliance into an electrical outlet, verify that the house circuit breakers for the 
outlet are on. 

B. The appliance may emit a slight, harmless odour when fi rst used. This odour is normal and it is caused 
by the initial heating of internal appliance elements and will not occur again.

C. If your appliance does not emit heat, consult the operation section of this manual for further 
information.

d. Use with a CSA- or UL-certifi ed surge protector.
E. Do not route the power cord directly underneath the appliance.

This electric appliance meets the construction and safety standards of H.U.D. for application in manufactured 
homes when installed according to these instructions.

! WARNING
rEad ThEsE INsTruCTIONs COmplETEly BEfOrE BEgINNINg INsTallaTION. faIlurE TO 

fOllOW ThEm COuld CausE aN applIaNCE malfuNCTION rEsulTINg IN sErIOus INJury 
aNd/Or prOpErTy damagE.

all ElECTrIC applIaNCEs haVE hOT aNd arCINg Or sparKINg parTs INsIdE. dO NOT usE 
IT IN arEas WhErE gasOlINE, paINT Or flammaBlE lIQuIds arE prEsENT.

ThIs ElECTrIC applIaNCE Is TEsTEd aNd lIsTEd fOr usE ONly WITh ThE OpTIONal 
aCCEssOrIEs lIsTEd IN ThEsE INsTruCTIONs. usE Of OpTIONal aCCEssOrIEs NOT 

spECIfICally TEsTEd fOr ThIs ElECTrIC applIaNCE COuld VOId ThE WarraNTy aNd/Or 
rEsulT IN a safETy haZard.

dO NOT OpEN. rIsK Of ElECTrIC shOCK. NO usEr-sErVICEaBlE parTs INsIdE.
dO NOT usE damagEd ElECTrICal COrds.

sErVICINg shOuld BE dONE ONly WhIlE ThE applIaNCE Is dIsCONNECTEd frOm ThE 
pOWEr supply CIrCuIT.

TO prEVENT ElECTrIC shOCK maTCh ThE WIdE BladE Of plug TO WIdE slOT Of 
rECEpTaClE aNd fully INsErT.

1.2	listing  approvals
This appliance has been tested in 
accordance with the CSA Standards 
for fixed and location-dedicated 
electric room appliances in the United 
States and Canada. If you need 
assistance during installation, please 
contact your local dealer.

NOTE: This appliance must be 
electrically wired and grounded 
in accordance with local codes 
or, in the absence of local codes, 
with National Electric Code ANSI/
NFPA 70-latest edition in the United 
States or the Canadian Electric 
Code, CSA C22.1 in Canada.

Model Number NEFB24HG NEFB27HG NEFB29HG
Description 24" Electric 

Fireplace
27" Electric 
Fireplace

29" Electric 
Fireplace

Voltage 120V AC 120V AC 120V AC
Watts 1500W 1500W 1500W
Amps 15 AMP 

Grounded 
Circuit

15 AMP Ground-
ed Circuit

15 AMP Ground-
ed Circuit

Appliance Width 24" (610mm) 27" (686mm) 29" (737m)
Appliance Height 17 5/8" 

(448mm)
18 5/8" (473mm) 20 1/8" (511mm)

Appliance Depth 8 5/8" (219mm) 9 1/2" (241mm) 9 1/2" (241mm)
Net Weight 31.1lbs (14.1kg) 35.9lbs (16.3kg) 36.4lbs (16.5kg)

Gross Weight (1A) 34.6lbs (15.7kg) 39.7lbs (18kg) 40.8lbs (18.5kg)
Gross Weight (3A) 37lbs (17kg) 44lbs (20kg) 45bs (20.5kg)

1.3	general  instructions

As with most electronic devices, your new electric fireplace has been designed to operate at temperatures 
between 5°C (41°F) and 35° C (95°F). During the colder winter months, allow the fireplace to reach room 
temperature before turning it on.
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