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“Creating endless possibilities!”

We have included information to help troubleshoot
problems and facilitate resolving those problems.
General information pertaining to our hi-temp ware
washers will be covered in this manual. Specific
Information on our current and older models is
available upon request, model by model.

If you find any discrepancy or cant find certain
Information, please contact us. We will be glad to be
of assistance.

MVP GROUP CORPORATION

JET-TECH SYSTEMS

5659 Royalmount Avenue

Montreal, Quebec H4P 2P9

Tel.: 888-275-4538 (888-ASK-4-JET); 514-737-9701
Fax: 877-453-8832; 514-737-2792

E-mail: service@mvpgroupcorp.com



MANUFACTURERS LIMITED WARRANTY

MVP GROUP CORPORATION (Jet-Tech Systems) hereby warrants all new warewashers bearing
the name “JET-TECH” and installed within the continental United States of America or Canada to be
free from defects in material and workmanship, under normal and regular usage and operation, for a
period of one (1) year following the date of original installation (unless specified otherwise) but in
no event can exceed eighteen (18) months from the date of shipment from the factory.

This warranty is valid ONLY for the original owner of the “Jet-Tech” unit and is not transferrable.

If a defect in material(s) or workmanship is detected or found to exist within the above stated
period, MVP Group Corp., at its sole discretion, shall either repair or replace any original
equipment manufacturers part which has proven to fail within the machine, providing that the
equipment has not been altered or tampered with in any manner, has been installed correctly as
per the owner’s manual and maintained and operated in complete accordance with this manual.

The labor cost to repair or replace any part proven to be defective, as per above clause(s), shall be
covered by MVP Group Corp., within the continental United States of America or Canada provided
that prior authorization for this labor was approved by MVP Group Corp., the service work was
performed by an authorized MVP Group Corp., service agency and that this agency installed an
original and genuine Jet-Tech part in the machine. Any repair work performed by a non-authorized
service depot remains the sole responsibility of the user and MVP Group Corp., will not be held
responsible. The installation of any generic part will not be valid and therefore voids this
warranty. All authorized labor coverage shall be limited to regular hourly rates only. Any
supplemental hourly rates or charges, such as weekends, holidays or emergency premiums remain
the responsibility of the user.

MVP Group Corp., (Jet-Tech) hereby states that warranty travel time shall be limited to and
without exception, a round-trip total of two (2) hours OR mileage up to a maximum of one hundred
(100) miles (160 KM) round-trip. Any charges exceeding those stated herein must have prior
authorization by the factory or will be at the customer’s expense.

Exceptions to above warranty are: (A) Damages resulting from shipping, handling or abuse. (B)
Incorrect installation and/or connections. (C) Adjustments or calibration of any parts. (D) Faults due
to lack of regular maintenance or cleaning of any internal part(s). (E) Replacement of any wearable
items such as peristaltic squeeze tubing or gaskets. (F) Excessive lime, mineral, alkali or hard
water conditions (In excess of 6 grain) and (G) Poor results due to use of an incorrect type of
detergent or rinse additive (for non-commercial type applications or products containing chlorine)
and excessive or inadequate water temperature(s) or pressure conditions or incorrect use.

MVP GROUP CORPORATION STATES THAT THERE ARE NO OTHER WARRANTIES,
EXPRESSED OR IMPLIED, THAT ARE NOT SET FORTH HEREIN, MVP GROUP
CORPORATION SHALL ASSUME NO OTHER RESPONSIBILITY, EITHER DIRECT OR NON -
DIRECT OR BE LIABLE FOR ANY OTHER OR ADDITIONAL LOSS OR DAMAGE WHETHER
BEING DIRECT OR CONSEQUENTIAL, AS A RESULT OF ITS EQUIPMENT.

Warranty: One year parts & labor (Continental USA and Canada).

The manufacturer reserves the rights to alter design and specifications without notice.
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Section 1 INTRODUCTION

This manual provides important information about installation, operation and maintenance of the pot/pan & utensil
washer. It is important that you read it carefully.

Proper installation and regular maintenance will ensure you years of reliable operation and perfect washing results of
your pot washer.

Please consult with JET-TECH for any need for service. Please keep in mind that non-compliance with the instructions
contained in this manual may cancel the warranty. We recommend you retain this manual for future reference.

We remind you that the warranty does not cover:

Damage caused by transport. If this should occur, the customer must note the damage on the carrier’s bill of lading,
immediately upon receipt of the unit.

Damage caused by incorrect installation. It is therefore compulsory that installation and testing be performed by
qualified and skilled personnel.

Damage caused by any use other than that for which the machine has been manufactured.
Damage caused by non-compliance of the provided instructions.

The installer must:

Check for proper electrical circuit and circuit breaker of sufficient capacity carry the load as indicated on the rating
plate.

Make sure that circuit breaker is well identified.

Test the machine and make sure there is no malfunction.

Inform and train the personnel in charge of operating the machine about its use and the hazards it generates.
Agree with the user on a periodic check of the machine according to how much the machine is used.

TERMINOLOGY

The terms “main switch”, “on-off valve” and “drain line” are used in this manual with the following meanings:
Main switch:

The pot washer must be on a dedicated electrical circuit.
The circuit must be protected with a circuit breaker with thermal magnetic tripping mechanism able to completely
cut off the power supply from the pot washer.

On-off valve:

An on-off gate or ball valve able to quickly and completely turn off the water supply.
It must be installed in close proximity to the pot washer

and must be easily accessible.

It must supply only the pot washer.

Drain line:

It must have a suitable size for draining double the flow rate indicated in the table.



SECTION 2 POT WASHER HANDLING AND TRANSPORT

2.1 Transport and packing

The pot washer must be transported using suitable means.
The appliance must be packed in a cardboard box on a wooden pallet.

2.2 Handling
The lift points are indicated on the packing box. The

pot washer must be handled using a forklift or pallet
jack. Do not sling the pot washer with ropes.

SECTION 3 DANGER ZONES AND SAFETY MECHANISMS

Identification of the danger zones and relevant type of hazard and general description of the safety measures.
3.1 Danger of burns:
On the booster and rinsing circuits during machine installation and maintenance.
3.2 Hazardous electric current:
On the main electrical control panel.
On washing, rinsing and chemical pumps.
On electric elements.

Protection of the pot washer's hazardous parts

The panels are the protection that limits access to the internal components.
The panels are fixed with screws.

Residual risks
Do not open the hood or door of the pot washer before the washing cycle has ended.
Do not introduce bare hands in the washing tank.
Do not remove the machine panels before disconnecting the power supply.
3.3 Safety devices:
Magnetic micro switch
Device that interrupts filling, washing and rinsing operations when the hood or door is opened.

Thermal overload protection element

The wash pumps are incorporated with an automatic reset thermal switch which cuts off the motor’s electric
power supply in case of irregular operation.

Safety thermostat

In case of a thermostat malfunction, a secondary safety contact thermostat with manual reset comes into
operation and interrupts power to the elements.



SECTION 4 INSTALLATION

4.1 Removal from packing and positioning:

Make sure that the pot washer is in perfect condition. In case of damage, you must immediately contact the
freight forwarder. In case of doubt concerning the pot washer condition,
have the unit checked by an authorized service centre before being put into use.

The installation must be performed exclusively by qualified technicians, according to the JET-TECH’s
instructions.

Move the pot washer where you wish to install it and remove the packing.
This pot washer is designed for fixed connections only.

Position the pot washer on a flat surface.

Install electrical, water and drain lines in the washing area according to the instructions provided on the
machine's technical data sheet. Further details are indicated in the paragraphs relative to plumbing and
electrical connections.

Before connecting the pot washer to the water and electrical supply, please consult the data plate on the pot
washer. All services on site must be in compliance with the pot washer requirements.

The floor must be measured taking the overall weight of the machine into consideration. It must also be
perfectly flat.

NOTE: to connect the pot washer to work tops, couple the supports on the edges of the tank and fix them using the
screws provided. The connection can be either on the front or side.

4.2 Electrical connections :

“The pot washer shall be installed in accordance with local codes, or in the absence of local codes, installed
in accordance with the applicable requirements in the National Electrical Code, NFPA 70, Canadian
Electrical Code (CEC), Part 1, CSA C22.1, and Standard for Ventilation Control and Fire Protection of
Commercial Cooking Operations, NFPA 96”

When connecting the pot washer to the power supply, refer to the wiring diagram and the data plate of the
pot washer.

Make sure that the voltage and frequency of the power supply correspond to those on the plate indicating the

technical characteristics located on the right side of the machine.

Install a “main switch” (not provided) on the electrical line that supplies the pot washer in compliance with the
requirements of the local electrical standards.

The incoming power cable from the main switch (not provided) will be connected to the terminal
block located inside the machine.

The power cable must be rated for at least 165°F (75°C).

The power cable must be copper conductors only.

Before the supply connections check minimum supply conductor amp capacity (see label near the terminal block).
Before the supply connections check maximum rating of supply overcurrent- protective device (see

label near the terminal block)

An effective ground connection in conformity with the prevention standards is required for operator safety and
equipment.

On the three-phase models, check for correct rotation of the wash pump.



Note: If repairs on the electric circuit must be performed, disconnect from the mains and apply a tag on the switch indicating
repairs are in progress.

4.3 Plumbing connections:

To connect the pot washer to the water network make sure that:

There is a “gate valve” that is able to interrupt the water supply when necessary or in case of repair.

A supply pipe has adequate capacity for each appliance in order to avoid any load or pressure drops.

A pressure reducer complete with by-pass has been installed upstream, if the static pressure is greater than
345 kPa (50 psi).

Then connect the filling solenoid valve to the water supply tap using the hose provided.

4.4 Drain Connection:

The wash tank empties by gravity, so the drain needs to be situated below the base
of the machine.

The drain pipe needs to be connected to a drain- trap built into the floor.

4.5 Adjustment and controls:

The table below indicates the requirements and default settings of the pot washer:

minimum washing temperature 158 °F (70°C)

minimum rinsing temperature 190 °F (88°C)

Filling hose 26.4 mm (3/4")

Max. incoming water temperature 140 °F (60 °C

Min. incoming water pressure 14.5psi (100 kPa)
Max. incoming water pressure

Water hardness (recommended
Water flow rate 5.3 gpm (20 I/min.

To display the temperatures and cycle number.

Cc

. /
|"{"/f= |
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By keeping the C button pressed for approximately 4 seconds, the instant temperature of the booster and of the
tank, as well as the number of daily cycles and of the machine's life cycles, can be displayed.

Warning, only for machines without rinse aid and detergent dispensers

“This machine must be operated with an automatic detergent pump and, if applicable, an automatic

rinse additive pump, including a visual means to verify that detergents and rinse are delivered or a

visual or audible alarm to signal if detergents and rinse are not available for delivery to the respective
washing and rinsing systems. Please see instructions for electrical and plumbing connections located in
this manual.”




4.6 Calibrating the detergent and rinse aid pumps

The chemical pumps are set in the "OFF" position at the factory. Once the machine is installed, it is
necessary to activate and calibrate the detergent and rinse aid measuring devices by following these

instructions:

e o

U \ |

—¢ D
Turn off the machine, lift the hood or open the door and keep the C and D buttons pressed for 5 seconds.
The following will then appear:

KEY 00

Display the following by using the C button:

c
, r‘", - v g D
= = '
G | R i i J ;‘
NI .“
1
Confirm the entry to the main menu mode using the D button I{r‘\”
NG
A
|
|
|
()
N\t

Then scroll the various menu items using the A button until the following appears:

i i _]
L 1
“detergent pump”
Now it is possible to enable the measuring device by keeping button D pressed

[
P!

D
."/f-f . ?{%\\*a
L i |I - — I‘Il\;/gjl — Ot _,l

The word off switches to on. Keep it on until it is apparent that the detergent delivery pipe has become filled.
A

|
“|
Again pressing the button S go to the wording “rinse aid pump”.

Fill the rinse aid measuring device pipes following the same instructions provided for the detergent
measuring device.
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4.7 Adjusting the amount of rinse aid

The quantity of rinse aid can be adjusted by determining the measuring device on/off time.
Follow these instructions:

c D@’UA

Turn off the machine, lift the hood or open the door and keep the C and D buttons pressed for 5 seconds.

[0)

The following will then appear:

KEY D)

Display the following by using the C button:

= = D
[V =l VI o B :
T i_l J |

~ c

e
Confirm the entry to the main menu mode using the D button ‘.f;\.ﬁ
N\
A
|
|
|
(7o)

. . . N\~ . .
Then scroll the various menu items using the A button 7 until the following appears:

“rinse aid” with the on time expressed in seconds specified.

The on time can be modified by acting on the following buttons: )Y )
The measuring device operation is disabled when the value 0 is set. N NI
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The set time will be automatically saved. To exit this mode just keep the A button pressed until the machine-off dashes are

displayed.
We recommend you set the most appropriate value according to the manufacturer’s recommended dose.

Perform a few test washes to complete the adjustment stage.

4.8 Detergent measuring device adjustment:

The quantity of detergent can be adjusted by determining the measuring device on/off time.

Follow these instructions:

Turn off the machine, open the door and keep the C and D buttons pressed for 5 seconds.
The following will then appear:

KEY OO

Display the following by using the C button:

= (iCwy 1o o
"/C'\‘ N il J |
S |

1
Confirm the entry to the main menu mode using the D button I{r‘\”
NG

D

o)

7

{
Then scroll the various menu items using the A button N until the following appears:

l_ - —-— — —
l-h: f L‘:‘l_l =:|

“detergent” with the on time expressed in seconds specified.

12



The on time can be modified by acting on the following buttons:

The set time will be automatically saved. To exit this mode just keep the C button pressed until the machine- off
dashes are displayed.

We recommend you set the most appropriate value according to the manufacturer's recommended dose.
Perform a few test washes to complete the adjustment stage.

CAUTION: This menu features items whose setting must not be modified. If some parameters are modified
accidentally, just set the KEY 10 to reset to the default values.

4.9 IMPORTANT NOTES:

We recommend you carefully follow the instructions below in order to maintain the pot washer in perfect and safe
operational conditions:

Use the appliance only for the purpose it has been designed for.

Any other use is considered improper and dangerous.

Use the appropriate basket for the product being washed. A general purpose open basket for large items &

bakery tray basket are supplied with the machine.

During Transport or delivery, do not leave the machine outside, exposed to the elements.

DO NOT bypass the safety devices of the machine (micro switches, thermostats) envisaged by the manufacturer.
DO NOT operate the machine if it is not connected correctly and all safety devices are not operating.

Have any repair performed only at the manufacturer’s premises or at authorized service centers; only genuine
spare parts must be used.

Failure to follow these instructions may jeopardize safety of the machine.

Do not leave the machine on if not in use.

We recommend you do not use steel brushes or sponges, acid products and corrosive substances to clean
stainless steel.

The overflow tube must be installed in the wash tank before turning on the pot washer for use.

Before draining the machine, always turn it off.

Never move any magnetic objects close to the machine as it could start, even with the door

open. Never use the door as a support surface.

Do not wash the machine using direct jets of water.

Always close the water supply when the machine is not being used (see Section 4.3).

Never open the machine hood quickly if it has not finished the cycle.

Never immerse bare hands in the washing solutions.

Never remove the machine panels if the upstream electricity supply has not been previously disconnected.

The machine must not be used by untrained personnel.

Never use the machine without protections.

Do not use the machine to wash objects of shapes, types and sizes that are not compatible with those declared
by the manufacturer.

Turn off the machine immediately using the main switch if you notice any water leaks coming from the machine.

Auxiliary connections for external roof vents or chemical pumps
To connect your own external devices to this machine, you may use the SIGNAL from the wash pump contactor
and/or safety contactor. This signal must only be used to activate the coil on an auxiliary relay 208V (not supplied). A
step down transformer may be required (not supplied). Do not use internal power from the pot washer to power your
devices. Please contact MVP Group if additional information is required.
MVP Group is not responsible for any external devices connected to the pot washer or any malfunction of the pot
washer caused by an improperly installed external device.

13



SECTION S POT WASHER USE

51 POTWASHER USE:

: turning the machine on
. display
: temperature display / cycle selection
: machine on lamp
. automatic start signaling lamp
. booster heating indicator lamp
: tank heating indicator lamp
machine water loading indicator lamp.
: machine “safe mode” lamp

E

s
L

a\\ D

£ ] |
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A

[a L 37
T+
CFrTIOTMOm>

5.2  Setting up the pot washer for use:

Open the wall-mounted water valve
Switch on the wall-mounted line switch
Place the overflow and washing filters in their envisaged positions

Checks :
Before using the pot washer the following checks must be performed:
The water level inside the tank must be 10 mm (3/8”) from the edge of the overflow.
The washing and rinsing arms must rotate freely, moved by the water pressure.
The washing and rinsing temperatures must correspond to the temperatures indicated in the table.

The dispenser must pick up the correct quantity of agent at each washing cycle. At the end of the washing cycle, the
perfectly cleaned glassware will dry immediately due to evaporation when the basket is removed from the machine.

5.3 Automatic machine loading :

A

&

Turn on the machine using the A button.

| K =3 = The machine starts loading, the E lamp indicates that the machine is on,
i‘%}‘ @ whereas the | lamp indicates that the loading cycle is in progress.

E I

ED
E G
After loading, the machine automatically starts to heat first for the booster, then for the tank.

Tie 131
o

E H
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When the pot washer emits a “beep” and the D button lights up green,
D the machine is ready for use.

@)

5.4 Wash start.

Open the door, introduce a basket of kitchenware to be washed, then select the washing program by pressing the C button
repeatedly. The selected program can be viewed on the display.

PW1 = Short washing program
PW2 = Intermediate washing program
PW3 = Intensive washing program

D

/ Close the door and press the D button to start the cycle. The button will light up blue for the entire duration of the
.-f?‘\\.‘-. cycle; the machine will start the first cycle.
e I
@,

[ Tk 130 —>(ba 85— ENd
[
‘ 0 During the washing stage, the tank water temperature will be displayed first, then the rinsing
temperature; at the end of the cycle a “beep” will be heard and the display will show the word End.
WEJF?J If the F lamp is on, it means that the next washing cycles will start automatically when the hood or the
door is closed.

Note:
We recommend you disconnect the automatic start at the end of the work cycle by keeping the D button pressed until the
F lamp switches off, then close the hood or door; the machine will restart only by pressing the D button again.

5.5 Drain cycle.

Open the door, remove the upper filters and all food residue, then remove the overflow.

15



5.6 Temperature and cycle number display.

c
R /! By keeping the C button pressed for approximately 4 seconds, the instant temperature of the booster and of the
I.-’f(. ! tank, as well as the number of daily cycles and of the machine's life cycles, can be displayed.
\

5.7 Machine use precautions:

Use industrial-type detergent, possibly without foam.

Do not introduce bare hands into the washing water. Arrange cups and glasses upside down inside the baskets.
Arrange the dishes in the appropriate basket on the support pins, with the internal surface positioned upward.
Arrange silverware and teaspoons with the handles positioned downward.

Do not place silverware and stainless steel knives in the same basket. This could make the silverware darken and
could corrode the steel.

Use the suitable basket for all types of crystalware (dishes, glasses, cups, silverware, etc.). To reduce the
consumption of detergent and electricity, wash only when the baskets are full, but be careful not to overload them.
We recommend you make a preliminary wash. The wash quality can be notably improved if any food residue, lemon
peel, toothpicks, olive stones, etc., which could partially obstruct the pump filter and affect the wash efficiency, are
removed before washing.

5.8 Operations to be performed at the end of the work cycle

Perform the drain/cleaning cycle of the machine.

Turn off the machine.

Lift the cover and remove the cleaned dishes.

Drain the water from the tank by lifting the overflow.

Switch off the main switch of the machine.

Remove the filter and clean it thoroughly.

Clean and rinse the inside of the kitchenware thoroughly. Remove any residual grime with a cloth or a soft brush and
a mild detergent. Rinse. Do not allow food residue to accumulate on the bottom of the tank.

Leave the machine cover open to let the inside dry out.

Always make sure that all washing and rinsing nozzles are free from lime or solid residue.

NOTE: Do not wash the appliance with direct or high-pressure jets since any infiltrations in the electrical components
may jeopardize correct operation of the equipment and the single safety devices, with risk of the warranty being revoked.

16



SECTION 6 DAILY MAINTENANCE

6.1 General provisions:

Although the machine has been designed to require minimum maintenance, the following rules must be followed to
maintain the machine in proper operating conditions.

Keep the pot washer clean and in good condition.

If the water hardness is over 70 ppm, a water softener may be required. If a water hardness is not installed,
periodic descaling may be required including the booster tank. Consult your chemical supplier.

Use protective gloves when cleaning the pot washer. Hot water or chemicals may cause skin irritation.
Always turn off and drain the pot washer before cleaning.

6.2 PERIODIC MAINTENANCE
To make the following operations easier, the basket support frame can be removed from its position.

Remove the upper and lower rinsing arms by unscrewing the relevant connections.

Unscrew and clean all the nozzles, then remount them.

Remove the upper and lower washing arms by unscrewing the rinsing pin, then clean and rinse them.

Remove the washing pump filter, then clean and rinse it.

Clean the washing tank thoroughly.

Leave the hood or door open for all the time it is not used.

Lime deposits build up on the internal surfaces of the booster, pipes, etc. due to the magnesium and calcium salts in the
water. The lime and these deposits may jeopardize correct operation of the appliance; it is therefore necessary
to have the lime removed periodically by an expert.

If the appliance is not used for a prolonged time, lubricate the steel surfaces using liquid paraffin.

Have the booster and washing pump drained completely by an expert so as to prevent ice formation.

If the machine is not working correctly or in case of failure, contact an authorized service centre.

6.3 DOS AND DON’TS WITH THE POT WASHER

MAKE SURE that the water hardness is correct.

MAKE SURE that the dishes have been pre-cleaned.

MAKE SURE that only the detergents recommended by a chemistry expert are used.

MAKE SURE that the machine is cleaned thoroughly, rinse it and let it dry (leaving the doors open) at the end of the day.
MAKE SURE that the lime removal program recommended by a chemistry expert is followed.

MAKE SURE that only products especially formulated for stainless steel are used.

DO NOT exceed with the detergent, sanitizer, rinsing or anti-lime agent concentrations recommended by the
manufacturer of those chemical substances.

DO NOT use steel wool to clean the items to be washed or the pot washer surface.

DO NOT let foreign bodies, especially metal contaminants, enter the machine.

DO NOT use the pot washer without filters.

NOTE: failure to follow the use, care and maintenance instructions may void the warranty.

17



6.4 Self-diagnosis

The machine is able to recognize various alarm or malfunction situations. Every malfunction is signaled by messages generated on the
display; the L lamp lights up and the machine runs in "safe mode", i.e. with limited functions.

Error code Message displayed description
ER 02 TANK WATER DRAIN The alarm is displayed when the drain motor pump cannot drain the
FAILED tank correctly. For example, the overflow was not removed or the

main drainage is clogged.

ER 03 BOOSTER HEATING FAILED] Problem in the booster elements. When this message is
displayed, the booster heating and Thermostop are automatically

ER 04 LOADING FAILURE The alarm is displayed when the machine does not load water
properly.

ER 05 TANK PROBE OPEN This alarm means that the tank temperature sensor is not working

ER 06 TANK PROBE SHORT-
CIRCUIT

ER 07 BOOSTER PROBE OPEN
ER 08 BOOSTER PROBE
SHORT*

properly.

This alarm means that the tank temperature sensor is not working
properly.

This alarm means that the booster temperature sensor is not
working properly.

This alarm means that the booster temperature sensor is not
working properly.

ER 09 BOOSTER LOADING The alarm is displayed when the booster does not load
FAILURE water properly.
HIR BOOSTER The alarm is displayed when the booster temperature is too high.
TEMPERATURE
HIW TANK TEMPERATURE TOO [ The alarm is displayed when the tank temperature is too high.
HIGH
SA FE This alarm is displayed when any safety temperature thermostat
has intervened.
WNC REPLACE TANK WATER This message is displayed when the wash water has not been

ER 23 TANK HEATING FAILED

replaced for 1 working day.
A drain cycle is required.

Problem in the tank elements. When this message is displayed, the
tank heating and Thermostop are automatically disabled.

SECTION 7 DISMANTLING

Machine dismantling

There are no materials on our machines that require special disposal procedures.
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MVP GROUP CORPORATION
JET-TECH SYSTEMS
5659 Royalmount Avenue

Montreal, Quebec H4P 2P9
Tel.: 888-275-4538 (888-ASK-4-JET); 514-737-9701

Fax: 877-453-8832; 514-737-2792
E-mail: service@mvpgroupcorp.com



