
* CI and HI models only.
** Not currently available on 110 models.
1 Disclaimer: Antimicrobial protection is limited to the treated components and does not treat water or ice.
Agion is a registered trademark of Sciessent LLC.
Symphony is a trademark of Follett Corporation.
Follett is a registered trademark of Follett Corporation, registered in the US.

The industry’s best ice and water 
dispensers just got better –  
now protected by Agion®

Contact your Follett representative, call 800.523.9361,  
or visit www.follettice.com for more information. Form #6100
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Upgrade your older 
Symphony™ dispenser with 
Agion-treated components. 
See reverse for details.

What is Agion?
Agion is an antimicrobial technology based on elemental silver, reviewed and 
registered by the EPA, FDA, and NSF. It is proven to inhibit damaging microbes 
on treated surfaces and is approved for food and water contact.

How does it work?
Through a controlled release of low levels of silver, Agion 
silver ions attack multiple targets in a microbe to prevent 
it from growing to a destructive population. This tri-modal 
action fights cell growth.

1. Prevents respiration by inhibiting transport functions 
in the cell wall 

2. Inhibits cell division (reproduction) 
3. Disrupts cell metabolism

How effective is silver?
The silver ions in Agion are confirmed effective on 
many bacteria, yeasts, molds, and fungi. 

Agion antimicrobial product protection1 
has been added to all major dispenser ice 
and water contact components to inhibit 
the growth of damaging microbes on 
treated surfaces.

•	 Bin liner
•	 Bin agitation wheels
•	 Water reservoir
•	 Evaporator water feed line
•	 Molded drain tubing
•	 Ice and water chutes*
•	 Drain pan**

 
Agion retrofit parts 

now available  
for older models 

see reverse for details



Agion retrofit parts Compatible with models List price

Part number Description 12CI/HI 25/50CI/HI 25/50CT/FB/CR 110
00981225 Retrofit ice chute* •  64

00981233 Retrofit water chute* •  59

00981241 Retrofit ice chute* •  64

00981407 Retrofit water chute* •  59

00981167 Retrofit ice chute •  95

00981175 Retrofit water chute • •  91

00981183 Retrofit ice chute •  90

502391 Drain pipe •  166

00195958 Drain pipe •  127

502685 Drain pipe •  117

502711 Drain pipe •  120

00185421 Evaporator drain tube •  13

00187187 Reservoir overflow tube •  14

00184549 Drain tube from ice storage bin •  45

00906255 Drain funnel •  19

00141432 Water line to evaporator •  43

00901439 Water line to evaporator •  36

00141440 Water line to evaporator • •  38

502387 Agitator wheel •  25

502821 Agitator wheel • •  70

501493 Agitator wheel •  412

500504 Water reservoir • • • •  101

00980151 Reservoir overflow drain tube •  23

00980144 Evaporator drain/ice storage bin drain tube •  40

00196030 Ice transport hose 25CI/HI only  42

00196048 Ice transport hose 50CI/HI only  40

502697 Ice transport hose • •  15

00988238 Pinch clamp • • • •  5

Agion retrofit part kits – includes all compatible parts except drain pan assembly or ice storage bin assembly
Part number Description 12CI/HI 25/50CI/HI 25/50CT/FB/CR 110
01020619 Complete retrofit kit •  443

01020627 Complete retrofit kit •  464

01020635 Complete retrofit kit •  264

01020643 Complete retrofit kit •  540

Agion retrofit chute kits
Part number Description 12CI/HI 25/50CI/HI 25/50CT/FB/CR 110
01020593 Retrofit ice and water chute kit* •

01020601 Retrofit ice and water chute kit* •  98

01027994 Retrofit ice and water chute kit •  149

01028000 Retrofit ice and water chute kit •  145

Agion retrofit parts not included in kits above
Part number Description 12CI/HI 25/50CI/HI 25/50CT/FB/CR 110
502413 Ice storage bin assembly •  420

502410 Drain pan assembly •  204

502682 Drain pan assembly • •  240

502514 Drain pipe for models without drain** 12HI  65

502422 Drain pipe for models with drain pan** 12HI  52

* These parts are only compatible with units shipped before June 15, 2012
** When ordering parts for 12HI (wall mount), use the 12CI kits but customer must also choose appropriate drain pipe for their model; “with” or “without” drain pan

Agion antimicrobial product protection of major ice and water contact components is now the standard for all Follett ice 
and water dispensers. For Symphony CI and HI model ice and water dispensers shipped prior to June 15, 2012 and for all 
other Symphony dispensers regardless of ship date, Follett offers replacement components and kits that will allow you to 
upgrade existing dispensers with new Agion-treated components. See the table below to find the appropriate parts for 
your particular model. You may purchase individual parts, chute kits or comprehensive Agion part kits.


