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SECTION 1: Using these instructions

1.1 Using these instructions

Please refer to all safety and installation requirements detailed in the Quick 
start guide provided with the HydroTap Command Centre, and HydroTap 
Command Centre installation instructions found online, prior to installation of, 
or any change to, the complete system.

Before commencing the installation,download 
& read the HydroTap Command Centre 
installation instructions

!
Read the  

instructions
WARNING
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SECTION 2: Performance data & regulatory standards

•	 The ARC XX and Cube XX faucets have been certified by IAPMO R&T 
against NSF/ANSI Standard 42, NSF/ANSI Standard 53, NSF/ANSI Standard 
372, CSA B483.1, ASSE 1087, and ASSE 1023 when used as part of the BCS60, 
BCS20, BCS Home, BC40, and BC Home systems. 

•	

•	 The ARC XX and CUBE XX faucets have been certified by IAPMO R&T 
against NSF/ANSI Standard 42, NSF/ANSI Standard 53, NSF/ANSI Standard 
372, CSA B483.1, and ASSE 1087 when used as part of the CS100 and CS 
Home systems.

•	

•	 XX = Chrome, Brushed Chrome, Matte Black, Rose Gold, Nickel, Brushed 
Nickel, Gunmetal Gray, Brushed Gold faucet finish options.
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SECTION 3: Generic installation requirements 

Be aware of the risks of hazards which could cause harm when 
using tools. 
Assess the risks before starting the installation.

3.1 Tools needed for faucet installation
In addition to normal tools, the following (or equivalent equipment) will be 
required, (not supplied).
•	 1 3/8”, (35mm) diameter sheet metal hole punch for sinks.

•	  1 3/8”, (35mm) diameter hole saw for worktops.

•	 Tube spanner for fixing the tap assembly.

!

SECTION 4: Installation - Arc & Cube
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4.1 Positioning
Position the faucet such that it dispenses into the sink bowl with 
clearance for a cup or tea pot. 

Ensure that faucets  are positioned to minimise the risks of 
scalding by dispensing boiling water while using the HydroTap.!

Position Command Centre  and faucet as close 
together as possible. See below.BC Compact
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4.2 Select height & spout position

2 fixed height options

! see 4.1
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SECTION 4: Installation - Arc & Cube

Spring clip

Upper location  
holes

Lower location  
holes

Dimples

•	 Remove spout locating 
screws, lower spout to 
expose the spring clip.

•	 To reposition spout, prise 
open spring clip.

•	 Slide spring clip up/down to 
engage selected holes. 

•	 Ensure dimples engage 
simultaneously with the two 
selected holes.

•	 Raise the spout (ensure USB 
lead fits in undercut and 
open ends of the clip).

•	 Align clip with locating 
holes, & refit the 2 x locating 
screws.

4.3 Set up the height and spout position

Spout locating 
screws

6 fixed position options
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SECTION 4: Installation - Arc & Cube

4.4 Cut the hole 
•	 Cut a 1 3/8”, (35mm) hole in the worktop / sink.

•	 Make sure the faucet location will allow the spout to drain into the sink.

1 3/8”, (35mm)

4.6 Fit the tube kit vent connector must be fitted 

Boiling, chilled sparkling Boiling chilled Chilled sparkling

Tube  
connectors

Vent  
connector 

In
se

rt

4.5 Mount the faucet

Upper o-ring

Lower o-ring
Base  
ring

Rubber washer

Metal washer

Tap nut
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SECTION 4: Installation - Arc & Cube

4.7 Secure the tube kit & fit the label

Insert 0
.4 “, (20

m
m

)

Clamp tight  
with 

herbie clip

Align herbie clip with  
vent connector Function label  

surface

4.8 Command Centre connections

USB Connected to the faucet.

Boiling out Red silicone tube from faucet. Cut to length.

Chilled out
(BC) Blue silicone tube from faucet, 
(BCS, CS) Blue JG pipe from faucet.  
Cut to length.

Vent Clear silicone tube from faucet. Cut to length.

Sparkling out White JG pipe from faucet. Cut to length.

 

SECTION 5: Cleaning and maintenance

5. 1 Cleaning

•	 Wipe surfaces with a damp cloth and then wipe dry with a clean, dry cloth.

                 IMPORTANT!

•	 Do not use air-drying disinfectant sprays.

•	 This could cause permanent malfunction and void warranty.

!
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Distributed in US and Canada by:  Culligan International Company
9399 West Higgins Road, Suite 1100 
Rosemont, IL 60018 
www.us.zipwater.com
Call US Toll Free 1-833-233-2358 for assistance, service, spare parts or enquiries.

Manufactured by  Zip Water (Australia) Pty Ltd
67 - 77 Allingham Street, 
Condell Park NSW 2200 
Australia

As Zip policy is one of continuous product improvement, changes to specifications may be  
made without prior notice. Images in this booklet have been modified and may not be true 
representations of the finished goods. 

The terms “Zip” and “HydroTap” are registered trade marks of Zip Water (Aust) Pty Ltd.

The ARC XX and CUBE XX faucets have been certified by IAPMO R&T 
against NSF/ANSI Standard 42, NSF/ANSI Standard 53, NSF/ANSI Stand-
ard 372, CSA B483.1, ASSE 1087, and ASSE 1023 when used as part of the 
BCS60, BCS20, BCS Home, BC40, and BC Home systems. See Perfor-
mance Data Sheets for specific performance claims. 

The ARC XX and CUBE XX faucets have been certified by IAPMO R&T 
against NSF/ANSI Standard 42, NSF/ANSI Standard 53, NSF/ANSI Stand-
ard 372, CSA B483.1, and ASSE 1087 when used as part of the CS100 and 
CS Home systems. See Performance Data Sheets for specific perfor-
mance claims. 

XX = Chrome, Brushed Chrome, Matte Black, Rose Gold, Nickel, 
Brushed Nickel, Gunmetal Gray, Brushed Gold faucet finish options.

© 2021 Zip Water (Aust) Pty Ltd


