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SECTION 1: Using these instructions

1.1 Using these instructions

Please refer to all safety and installation requirements detailed in the Quick 
start guide provided with the HydroTap Command Centre, and HydroTap 
Command Centre installation instructions found online, prior to installation of, 
or any change to, the complete system.

Before commencing the installation,download 
& read the HydroTap Command Centre 
installation instructions

!
Read the  

instructions
WARNING
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SECTION 2: Performance data & regulatory standards

• The Wave XX, Classic XX, Classic Plus XX, and Elite Plus XX faucets have 
been certified by IAPMO R&T against NSF/ANSI Standard 42, NSF/ANSI 
Standard 53, NSF/ANSI Standard 372, CSA B483.1, ASSE 1087, and ASSE 1023 
when used as part of the BCS60, BCS20, BCS Home, BC40, and BC Home 
systems. 

• 

• The Wave XX, Classic XX, Classic Plus XX, and Elite Plus XX faucets have 
been certified by IAPMO R&T against NSF/ANSI Standard 42, NSF/ANSI 
Standard 53, NSF/ANSI Standard 372, CSA B483.1, and ASSE 1087 when used 
as part of the CS100 and CS Home systems.

• 

• XX = Chrome, Brushed Chrome, Matte Black, Rose Gold, Nickel, Brushed 
Nickel, Gunmetal Gray, Brushed Gold faucet finish options.
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SECTION 3: Generic installation requirements 

Be aware of the risks of hazards which could cause harm when 
using tools. 
Assess the risks before starting the installation.

3.1 Tools needed for faucet installation
In addition to normal tools, the following (or equivalent equipment) will be 
required, (not supplied).
• 1 3/8”, (35mm) diameter sheet metal hole punch for sinks.

•  1 3/8”, (35mm) diameter hole saw for worktops.

• Tube spanner for fixing the tap assembly (supplied).

!
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SECTION 4: Installation - Wave, Elite, Classic Plus, Classic

• Position the faucet such that it dispenses into the 
sink bowl with clearance for a cup or tea pot. 

• Observe 3.9”,(100mm), 360⁰ clearance envelope  
for Wave only.

• Wave  will not operate in temperatures 
under 50⁰F, (10⁰C).

3.9” 
(100mm)

Wave clearance

4.1 Positioning

3.9”, (100mm)

Ensure that faucets are positioned 
to minimise the risks of scalding by 
dispensing boiling water while using 
the tap.

!

Position Command Centre  and faucet as close together as possible.  
See below.
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4.2 Cut the hole & fit the spacer 

• Cut a 1 3/8”, (35mm) hole in the worktop / sink.

1 3/8”, (35mm)

• Apply a light smearing of silicone sealant on the underside of the spacer to 
ensure a watertight fit. 

Black 
plastic spacer
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SECTION 4: Installation - Wave, Elite, Classic Plus, Classic

Black 
plastic spacer

4.3 Mount the faucet
•  Pass the tubes and USB cable  

through the 1 3/8”, (35mm) hole. 

Fixing  
washer

Spider  
clamp

Fixing nut

USB

• Use a tube spanner to secure the  
tap in place.

4.4 Secure the faucet

4.5 Familiarize yourself with the faucet connections
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Vent  
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SECTION 5: Cleaning and maintenance

5. 1 Cleaning

• Wipe surfaces with a damp cloth and then wipe dry with a clean, dry cloth.

                 IMPORTANT!

• Do not use air-drying disinfectant sprays.

• Do not use abrasives to clean the sensor lenses at the sides, top and rear of 
the Touch-Free Wave.

• This could cause permanent malfunction and void warranty.

!
  

Boiling chilled sparkling 

USB Connected to the faucet.

Boiling out Red silicone tube from faucet. Cut to length.

Chilled out
(BC) Blue silicone tube from faucet, 
(BCS, CS) Blue JG pipe from faucet.  
Cut to length.

Vent Clear silicone tube from faucet. Cut to length.

Sparkling out White JG pipe from faucet. Cut to length.

 

4.6 Command Centre connections for the Wave, Elite, Classic 
Plus, Classic

SECTION 4: Installation  - Wave, Elite, Classic Plus, Classic
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Distributed in US and Canada by:  Culligan International Company
9399 West Higgins Road, Suite 1100 
Rosemont, IL 60018 
www.na.zipwater.com
Call US Toll Free 1-833-233-2358 for assistance, service, spare parts or enquiries.

Manufactured by  Zip Heaters (Australia) Pty Ltd
67 - 77 Allingham Street, 
Condell Park NSW 2200 
Australia

As Zip policy is one of continuous product improvement, changes to specifications may be  
made without prior notice. Images in this booklet have been modified and may not be true 
representations of the finished goods. 

The terms “Zip” and “HydroTap” are registered trade marks of Zip Heaters (Aust) Pty Ltd.

The Wave XX, Classic XX, Classic Plus XX, and Elite Plus XX faucets have 
been certified by IAPMO R&T against NSF/ANSI Standard 42, NSF/ANSI 
Standard 53, NSF/ANSI Standard 372, CSA B483.1, ASSE 1087, and ASSE 
1023 when used as part of the BCS60, BCS20, BCS Home, BC40, and BC 
Home systems. 

The Wave XX, Classic XX, Classic Plus XX, and Elite Plus XX faucets have 
been certified by IAPMO R&T against NSF/ANSI Standard 42, NSF/ANSI 
Standard 53, NSF/ANSI Standard 372, CSA B483.1, and ASSE 1087 when 
used as part of the CS100 and CS Home systems.

XX = Chrome, Brushed Chrome, Matte Black, Rose Gold, Nickel, 
Brushed Nickel, Gunmetal Gray, Brushed Gold faucet finish options.

© 2021 Zip Heaters (Aust) Pty Ltd


