
Samsung proprietary and confidential

RF262BEAESR Refrigerator Product Guide 1

Refrigerator: Overview  |  Messaging  |  Specs  |  Icons

3-Door French Door  
Refrigerator
RF262BEAESR

Product Guide

Samsung proprietary and confidential
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Product
Overview

Samsung proprietary and confidential

RF262BEAESR – 24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™
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Product Overview

Product Long Description (439 characters)*

Samsung believes Connected Living starts with PEOPLE and their Busy LIVES. 
The KITCHEN is the heart of home and the FRIDGE is the heart of the kitchen.  
Samsung’s Family Hub refrigerator helps you connect to what’s most important: 
your family and home, whenever and wherever. Family Hub lets you see inside 
your refrigerator, manage your family’s calendars, stream music, see who’s at  
the front door and much more, right from your fridge.
*Product description should be updated based upon color set-up.

Product Short Description (210 characters).
Samsung’s 24.2 cu. ft. capacity 3-Door French Door refrigerator is 
beautifully designed with high efficiency LED lighting and EZ open handles. 
The clean lines and modern form blend beautifully into any kitchen.

Product Title
24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™

Available Colors

Stainlesss Steel
RF262BEAESR
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Carousel Image Order Easy Ads links
Stainless Steel: http://www.samsungeasyads.com/mm/nicePath/easyads?nav=pr657643641
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Product
Messaging

Samsung proprietary and confidential

RF262BEAESR – 24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™
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Family Hub™ Messaging
Connected Living at Your Fingertips

Bring the party to the kitchen Compatible with your favorite music apps. Stream your favorite music on the Family Hub and enjoy quality listening.

Appliances that work together to simplify your life. Connected Living Appliance Alerts

The Family Hub is your remote control. See who’s at the front door. Monitor the baby’s room. Adjust the thermostat.

Bring the family room into the kitchen, and never miss a moment. Mirror shows, movies, or live sports from your Samsung TV.

Plan dinner in a snap. See inside your refrigerator from anywhere. Search for recipes. Shop for groceries.

Stay connected, even on the go. Upload pictures remotely to Family Hub. Leave handwritten notes for loved ones. Set reminders for when you get home.

Additional Family Hub™ Features

See inside your refrigerator from anywhere, with 3 built-in cameras

Swipe down to see inside your fridge, without opening the door

View and manage your family’s calendars and events

Write notes and draw pictures

Leave memos for family members

View up to 6 camera feeds at the same time

Answer calls hands free via Bluetooth

Preset up to 6 Dash buttons, for one touch ordering

Order your favorite food from Grubhub

Create a customized screen saver with picture slide show, weather and animations

Send photos, videos and notes from your Samsung mobile device

Open your favorite mobile apps like YouTube, Netflix, Hulu and more

Manage tasks for each family member

See the current weather in your town

Bixby Voice -Intelligent voice assistant allows hands free navigation
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Core Messaging

Priority Feature Short Copy (< 65 Characters) Long Copy (< 300 Characters)

1 Twin Cooling Plus® Keeps food fresher longer Independent fridge and freezer controls keep food fresher longer.

2 CoolSelect Pantry™ Chill or defrost food to ideal temperatures Full-width drawer with three temperature control settings to chill or defrost food to ideal temperatures

3 Ice Max™ Stores up to 4.2 lbs. of ice Large capacity ice maker, stores up to 4.2 lbs. of ice

4 Wi-Fi Enabled Control and monitor your fridge remotely Use your Samsung smartphone, to control the temperature and monitor your refrigerator remotely

5 Adjustable Spill Proof Shelves Easily adjustable shelf, to fit taller items Middle shelf can be easily adjusted to fit taller items

6 High-Efficiency LED Lighting LED lighting designed to beautifully light up the interior of your fridge LED lighting designed to beautifully light up the interior of your fridge

7 EZ-Open Handle™ Specially designed handle allows for easy opening and closing Specially designed handle allows for easy opening and closing

8 ENERGY STAR® Certified Eco-friendly and energy-efficient* Eco-friendly and energy-efficient*Se
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* Visit www.energystar.gov for more information on ENERGY STAR® guidelines.
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Features and Benefits

Twin Cooling Plus®

Independent fridge and freezer controls keep food 
fresher longer.

CoolSelect Pantry™

Full-width drawer with three temperature 
control settings to chill or defrost food to ideal 
temperatures.

Easy Ads links
Stainless Steel: http://www.samsungeasyads.com/mm/nicePath/easyads?nav=pr657643641

Family Hub™

Samsung’s Family Hub™ lets you see inside your 
refrigerator, manage your family’s calendars, stream 
music, see who’s at the front door and much more, 
all right from your fridge.  
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Features and Benefits (continued)

Wi-Fi Enabled
Use your Samsung smartphone, to control the 
temperature and monitor your refrigerator remotely.

Adjustable Spill Proof Shelves
Middle shelf can be easily adjusted to fit taller items.

Easy Ads links
Stainless Steel: http://www.samsungeasyads.com/mm/nicePath/easyads?nav=pr657643641

Ice Max™

Large capacity ice maker, storesup to 4.2 lbs. of ice.
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Features and Benefits (continued)

EZ-Open Handle™

Specially designed handle allows for easy opening 
and closing.

Easy Ads links
Stainless Steel: http://www.samsungeasyads.com/mm/nicePath/easyads?nav=pr657643641

High-Efficiency LED Lighting
LED lighting designed to beautifully light up the 
interior of your fridge.

 ENERGY STAR® Certified
 Eco-friendly and energy-efficient**
** Visit www.energystar.gov for more information on ENERGY STAR® guidelines.
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Product
Specs

Samsung proprietary and confidential

RF262BEAESR – 24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™
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Review Mapping

SKU Type Color

RF262BEAESR 3-Door French Door Stainless Steel

Related Products

Water Filter

HAF-QIN
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Spec Sheet
Easy Ads link
http://www.samsungeasyads.com/mm/nicePath/easyads?nav=pr657644688

RF262BEAESR
24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™

Family Hub™

Available Color

Black Stainless Steel

Stainless Steel

Stainless Platinum

Black

Stainless Steel

Design
• Large Capacity of 24.2 cu. ft.
• High Efficiency LED Lighting
• EZ-Open Handle™

Convenience
•  CoolSelect Pantry™ with  

Temperature Control
• Adjustable Spill Proof Shelves
• Door Alarm
• Water Filter Indicator

Performance
• Twin Cooling Plus
•  Ice Max Ice Maker - Stores  

up to 4.2 lbs of ice

Rating 
 ENERGY STAR® rated:
 648 kWh/yr

Connected Living at Your Fingertips
Bring the party to the kitchen.
Compatible with your favorite music apps. Stream your favorite music  
on the Family Hub and enjoy quality listening.

Appliances that work together to simplify your life.
Connected Living Appliance Alerts 

The Family Hub is your remote control.
See who’s at the front door. Monitor the baby’s room. Adjust the thermostat.

Bring the family room into the kitchen, and never miss a moment.
Mirror shows, movies, or live sports from your Samsung TV.

Plan dinner in a snap.
See inside your refrigerator from anywhere. Search for recipes.  
Shop for groceries.

Stay connected, even on the go.
Upload pictures remotely to Family Hub. Leave handwritten notes  
for loved ones. Set reminders for when you get home.

CoolSelect Pantry™ with  
Temperature Control

Spec Sheet - front Spec Sheet - back

Actual color may vary. Design, specifications, and color availability are subject to change without notice. Non-metric weights and measurements are approximate.
©2020 Samsung Electronics America, Inc., 85 Challenger Road, Ridgefield Park, NJ 07660. Tel: 800-SAMSUNG. samsung.com. Samsung is a registered trademark of Samsung Electronics Co., Ltd.

RF262BEAESR
24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™

Installation Specifications

Dimensions

Measure height
including flooring.
Be sure to allow
for hinge clearance
height if needed.

Measure width
including
countertop
overhang.

Measure depth
including
molding or trim.
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1.  Measure the height, width and depth of the opening, making sure to include baseboards,  
molding tile, countertop overhang, etc. Check to be sure there is enough room to open  
the door (consider walls, islands or other obstacles when measuring).

2. Refer to illustration below to determine dimensions.

3.  Allow 2.5" of clearance on hinge side of refrigerator when installing next to a wall  
where handle may make contact.

4.  Allow 1" minimum clearance at rear for proper air circulation and water/electrical  
connections. Allow a 3/8" minimum clearance at sides and top for ease of installation.

5.  Ensure each door and entryway in the home is wide enough for the refrigerator 
to be moved through easily.

 For optimal usage and to be able to open refrigerator doors completely,  
do not install next to a wall.

Please note: The following dimension and cutout information is for planning purposes only.  
For complete installation details, consult manual packed with product, or download manual  
online at samsung.com.

Total Capacity: 24.2 cu. ft.

Refrigerator: 16.2 cu. ft.
• CoolSelect Pantry™ with Temperature Control
• 5 Tempered Glass Spill-Proof Shelves
• 2 Humidity-Controlled Crispers
• 6 Door Bins
 – Right Door: 3 Gallon Bins
 – Left Door: 3 Regular Bins
• Adjustable Shelves for Tall Oversized Items
• High Efficiency LED Lighting

Freezer: 8.0 cu. ft.
• EZ-Open Handle™

• 1 Large Opaque Bin with 1 Divider
• Auto Pull-Out Upper Drawer
• Filtered Ice Max Ice Maker (Cubed)
• High Efficiency LED Lighting

Accessories
Water Filter: HAF-CIN 

Warranty
One (1) Year Parts and Labor on Refrigerator
Five (5) Years Parts and Labor on  
Sealed Refrigeration System Only*
Ten (10) Years Parts and Five (5) Years  
Labor on Digital Inverter Compressor
*Compressor, evaporator, condenser, drier and connecting tubing.

Product Dimensions & Weight
Dimensions (WxHxD with hinges, handles and doors): 
35 3/4" x 70" x 355/8"
Dimensions (WxHxD without hinges and door):ww 
35 3/4" x 68 5/8" x 291/4"
Dimensions (WxHxD with hinge and door, no handle):  
35 3/4" x 70" x 331/4"
Weight: 302 lbs

Shipping Dimensions & Weight (WxHxD)
Dimensions: 385/8" x 753/4" x 361/4"  
Weight: 313 lbs
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Color Model # UPC Code
Stainless Steel RF262BEAESR 887276404059
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Energy Guide and Manual
Easy Ads link
http://www.samsungeasyads.com/mm/nicePath/easyads?nav=pr657644688

U.S. Government Federal law prohibits removal of this label before consumer purchase.

Refrigerator-Freezer Samsung
Model RF262BEAE**

Capacity: 25.1 Cubic Feet
       Automatic Defrost
       Bottom-Mounted Freezer 
       No Through-the-Door Ice Service

Compare ONLY to other labels with yellow numbers.
Labels with yellow numbers are based on the same test procedures.

Estimated Yearly Energy Cost

$78
$ 81

All models

Models with
similar features

 $64
$64 $ 99

648 kWh
Estimated Yearly Electricity Use

ftc.gov/energy

Your cost will depend on your utility rates and use.
Both cost ranges based on models of similar size capacity.
Models with similar features have automatic defrost, bottom-mounted freezer, and 
no through-the-door ice.
Estimated energy cost based on a national average electricity cost of 12 cents per kWh.

Refrigerator
User manual
RF262B*

Free Standing Appliance

Untitled-1   1 2020-02-17   �� 4:43:27Energy Guide User Manual
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Product
Icons

Samsung proprietary and confidential

RF262BEAESR – 24.2 cu. ft. 3-Door French Door Refrigerator with Family Hub™
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Featured Icons

High-Efficiency  
LED Lighting

Ice Max™

Energy Star Certified

Adjustable Shelving

Twin Cooling Plus®

Family Hub™
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