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LIMITED PRODUCT WARRANTY 
AIR CONDITIONERS, DEHUMIDIFIERS   

EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, THIS WARRANTY 
DOES NOT COVER, AND AS DESCRIBED BELOW CURTIS INTERNATIONAL LTD EXPRESSLY DISCLAIMS, ALL ACTUAL AND 

IMPLIED WARRANTIES AND CONDITIONS WITH RESPECT TO ANY PRODUCT USED FOR INSTITUTIONAL OR OTHER 
COMMERCIAL PURPOSES (INCLUDING BUT NOT LIMITED TO RENTAL PURPOSES). 

This quality product is warranted to be free from manufacturer’s defects in material and workman-ship, provided that the unit is used 
under the normal operating conditions intended by the manufacturer. 
 
Should you have any problem with this product, please and it is highly recommended to visit our website at www.curtisint.com before 
you take any other steps as we have additional copies of instruction manuals, operating manuals and trouble shooting tips on our 
website which gives you the answer on most of the questions you could have in operating the unit. 
 

TERMS OF WARRANTY 
 

C.I. Service Dept. warrants this product to be free from defects in materials and workmanship for 1 year on parts and 1 year on labor. If 
you originally purchased your product more than 1 year ago, a repair fee will apply. 
 
Nothing within this warranty shall imply that C.I. will be responsible or liable for any damage to any items placed in this appliance, 
whether due to any defect of the appliance, or its use, whether proper or improper. 
 

EXCLUSIONS 
 

Save as herein provided, C.I. Service Dept. (Canada) or C.I. Service Dept. (USA), there are no other warranties, conditions, 
representations or guarantees, express or implied, made or intended by C.I. or its authorized distributors and all other warranties, 
conditions, representations or guarantees, including any warranties, conditions, representations or guarantees under any Sale of Goods 
Act or like legislation or statue is hereby expressly excluded. Save as herein provided, C.I. Service Dept. (Canada) or C.I. Service Dept. 
(USA), shall not be responsible for any damages to persons or property, including the unit itself, howsoever caused or any 
consequential damages arising from the malfunction of the unit and by the purchase of the unit, the purchaser does hereby agree to 
indemnify and save harmless C.I. from any claim for damages to persons or property caused by the unit. 
 

TO OBTAIN REPAIRS UNDER THE TERMS OF THIS WARRANTY 

1.   The original purchaser must present a copy of the original bill of sale and the service warranty card. 

2.   Any alterations, abuse, misuse, battery corrosion or accidental damage voids the warranty. 

3.   The warranty does not cover cabinets and accessories. 
4.   No warranty or insurance contained or set out shall apply when damage or repair is caused by power  
      failure; damage in transit or when moving the unit; improper power supply; use for commercial or  
      industrial purposes; service calls resulting in customer education, etc. 
5.   The defective product should be taken or mailed to: 

  Canada  U.S.A  
  C.I. Service Dept.  Curtis International Ltd  
  315 Attwell Drive 

Toronto, ON 
M9W 5C1 

c/o Lotus International Company 
6880 Commerce Blvd. 

Canton MI 48187 
U.S.A. 

 

 

 For service assistance and product information, please call: 1-800-968-9853.  

      If mailing the product, the freight must be prepaid and a money order for $7.00 should be included  
      to cover the cost of insurance and the return of the product. 

6.  C.I. reserves the right to repair or replace the parts, which have become defective. 
 
To begin the warranty repair process, please note that you MUST obtain a return authorization number prior to returning your 
product for warranty based support.This can be placed under the 1-800-968-9853 contact line. 
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