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Jan. 11. 23

For more care information or trouble shooting inquiries 
about your Olympia product, Please call: 

OLYMPIA FAUCETS, INC. (888) 772-7701 
Monday-Friday 8 AM to 8 PM EST (5 AM to 5 PM PST)

www.olympiafaucets.com

Filter grid

Sensor for constant water

Sensor for instant water

Specific issue Typical Cause Possible Solutions

Water does not flow from the 
faucet when activated by 
infrared sensor 

Faucet handle is closed or angle 
valve not open

Open the faucet handle fully, and turn on the 
angle valve

There are dirt or water drops on 
the sensor window Use soft cloth to wipe the sensor window gently

Low battery power 
(indictor continuously flashing) Charge the spray head

The battery start low voltage cutoff 
mode.(no flashing from indictor)

When the battery switch into low voltage cutoff 
mode, please recharge the battery at least 15 
minutes as soon as possible to wake up the 
battery within 30 days

Water flow is low during the 
faucet is activated by sensor

Filter grid clogging Clean up the filter grid
Low water pressure Increase the household water pressure

Unable to turn off the water There is obstacle or drip on the 
surface of sensor Clean the obstacle and drip


