
PLEASE READ CAREFULLY AND RETAIN FOR YOUR RECORDS.  
Niagara warrants its vitreous china products, excluding plumbing 
fittings and toilet tank trim products – (see specific warranty 
exclusions outlined below for these fill valve and flush valve assembly 
components) to be free from defects in materials or workmanship 
for the lifetime of this product to the original purchaser starting from 
the date of purchase. Niagara promises to provide a replacement 
vitreous china part for any vitreous china part of this product that proves 
upon our inspection and from the date of purchase, to be defective 
in material or workmanship. All labor for uninstalling and reinstalling and 
transportation costs or charges incidental to warranty service is to be 
borne by the owner. Niagara provides no warranties, written or oral, 
beyond those contained in this document.

EXCLUSIONS: 
In no event shall Niagara be liable for incidental or consequential 
damages, for damages resulting from improper installation or for 
damages caused by handling, neglect, abuse or alteration. All implied 
warranties, including any warranty of fitness for any particular purpose 
of merchantability, or those that might arise from a course of dealing 
with the purchaser or usages of trade, are hereby disclaimed or 
excluded. Niagara warrants its toilet tank trim: fill valve and flush valve 
assembly and plumbing fittings products to be free from defects in 
material or workmanship for a period of fifteen* years from the date 
of purchase. Niagara promises to provide replacement toilet tank trim 
product that proves, upon our inspection and within fifteen (15) years 
from the date of purchase to be defective in material or workmanship. 

All labor for de-installation and re-installation and transportation costs 
or charges incidental to warranty service is to be borne by the owner. 
Niagara shall not be responsible or liable for any failure or damage to 
its toilet tank trim, plumbing fittings or vitreous china products caused 
by the use of either chloramines or high concentration of chlorine, 
lime/iron sediments and/or other minerals not removed from public 
water during the treatment of public water supplies or caused by 
toilet tank type cleaners containing chlorine, calcium hypochlorite 
and/or other chemicals. Only those parts that were included in this 
toilet purchase are covered by warranty. If this purchase included 
a toilet seat, Niagara warrants the seat for one (1) year from date of 
purchase to be free from defect in material or workmanship.

*For Niagara branded products containing Stealth® Technology only. 
Toilets with Ecologic® Technology have a 10-year warranty on tank trim 
and lifetime on vitreous china.

NOTE: 
Some states do not allow limitations on an implied warranty, and 
some states do not allow exclusions or limitations regarding incidental 
or consequential damages, so the above limitations may not apply to 
you. This warranty gives you specific legal rights and you may have 
other rights which vary from state to state. No person is authorized 
to change, add to, or create any warranty or obligation other than set 
forth herein. This is our exclusive written warranty. To obtain warranty 
service or a copy of the product warranty, contact your local dealer 
and/or the contractor from whom you purchased this product.

Manufacturer’s Limited Lifetime Warranty For Vitreous China Products.

NIAGARA® WARRANTY INFORMATION

Please provide installer’s name and address (optional):  

 

 

WARRANTY REGISTRATION CARD

Purchaser’s Name:  

Address:  

Phone:       Date Purchased:  

Dealer Name:  

Dealer Address:  

Who installed the toilet?     Plumber Self / Spouse Builder / New House Other

Niagara
ATTN: Customer Service Department

45 Horsehill Road, Suite 105
Cedar Knolls, NJ 07927

IMPORTANT: 
Warranty registration card must be completed and returned to Niagara’s address below along with 
proof of purchase for warranty to become effective.


