
REPLACING THE MEDIA FOR THE WATERTRUST PRO SERIES™  
WHOLE HOUSE FILTERS

Complete Parts List 

Table 1: Parts List 

Part Description Qty.

Red Cap 1

Carbon Media 1

Fluidization Media 1

Silicone Grease 1

Part Description Qty.

Funnel 1

Hose Bib Assembly 1

Head O-ring 1
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Figure 2

NOTE: When removing the expired media from the tank the riser tube inside the tank will be flushed out of the tank along with the expired 
media. If this occurs, pull the tube all the way out and put it aside until the expired carbon media is fully removed from the tank. 

Figure 3

4. �Once the expired media is removed, replace the riser tube inside the tank with the attached lower basket on the bottom and the open  
tube facing up.

5. �The riser tube will rest in the center of the bottom of the tank. Cover the top of the riser tube with the provided red cap then pour the 
carbon media into the tank with the funnel provided.

6. Once all of the carbon has been funneled in, pour in the fluidization media.

7. Remove the red cap from the end of the riser tube and fit the riser tube into the bottom of the upper basket attached to the head. 

8. Remove and discard existing head O-ring and replace with new lubricated head O-ring.

9. Push down to screw the head back onto the tank hand-tight.
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Figure 1

1. Turn the handles on the Bypass Valve as shown to place the Bypass Valve into bypass mode. 

2. �Unscrew the Quick-Connects on the tank side of the Bypass Valve, leaving the Bypass Valve connected to the plumbing.  
Unscrew and remove the head from the tank.

3. �Pour the expired carbon and fluidization media from the tank. It may be necessary to use a water hose to wash the wet media from  
the inside of the tank. Dispose of the expired media with normal household debris.
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Figure 4

10. Use the Hose Bib Assembly to connect your garden hose to the inlet side of the tank head.

11. Fill the tank with water until the water starts to flow out the outlet side. Turn water off and let soak for a minimum of 48 hours.

12. After 48 hours, turn the garden hose on 1/4 turn and rinse the tank for 30 minutes to expel the carbon fines from the new media. 

13. Turn off the water.

14. Use the Hose Bib Assembly to connect your garden hose to the outlet side of the tank head.

15. Slowly fully open garden hose and run water for 3 minutes to reset the carbon bed.

16. Turn off the water.

17. Remove the Hose Bib Assembly from the tank head and disconnect the garden hose.

Figure 5

18. �Install the tank head back onto the Bypass Valve hand-tight all the way to the tabs. Turn the handles on Bypass Valve back to their  
original positions.

NOTE: Avoid high flow rates for the first 72 hours to avoid flow restriction caused by carbon blockage of the upper basket inside the  
carbon tank.

Examples of high flow rate items are bathtubs, multi head showers, washing machines, dishwashers, hose spigots, multiple faucets or  
other water applications at one time. If you need to use these items in the first 72 hours simply put the carbon tank into bypass until you  
are finished with that application. High flow rates are 3 gallons per minute and above.

Examples of low flow rate items are a toilet, faucet or shower. 
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