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Natural Gas DGR Series

OUTDOOR INFRARED WALL-MOUNTED NATURAL GAS HEATER

BENEFITS

• Flexible space-saving installation options: wall-mount 
bracket allows for multiple mounting angles, optional 
ceiling-mount pole sold separately, or an all-in-one 
package is available with the portable propane stand

• Innovative design provides an easy setup with some 
assembly required; natural gas line required for wall or 
ceiling mount

• High-performance ceramic burner - 31,500 BTU

• World-class wind protection up to 9.9 Mph/16 Kph

A BRAND OF GLEN DIMPLEX AMERICAS

Sleek and powerful, our Outdoor Infrared Heaters can enhance any patio space instantly to give you 
heat on demand. The stylish black DGR model is a luxury upgrade in outdoor spaces with a natural gas 
line installation and permanent wall mount. Made of durable stainless steel and equipped with a high-
performance ceramic burner that can heat up to 31,500 BTUs per hour. Extend your living space into 
your backyard all year round.

• Optional heat shield (not included) available for low clearance mounting, providing 12" (30.5 cm) overhead clearance

• Suitable for residential and commercial applications 

APPLICATIONS

Patios | Balconies | Outdoor Living Spaces | Sunrooms | Gazebos | Common Areas 

4-tile commercial 
ceramic burner

Wall bracket and gas 
regulator included

Electronic finger pull 
for  easy ignition and 
turn-off

Protective grille and  
reflector included

TOP PROFILE SIDE PROFILE 

Wall bracket
3-3/4" (9.5 cm)

40" (101.6 cm) minimum
clearance required

6-3/8" (16 cm)

15"
(38 cm)

Floor

10-1/4" (26 cm)

Recommended minimum
mounting height 

79" (200.7 cm)

20" (50.8 cm) minimum clearance required
(add optional Heat Shield for 12" (30.5 cm) clearance)

Ceiling

Clearances 

Heat area 

196-7/8"
(505.1 cm)

38"
(97 cm)

78"
(198 cm)

118"
(300 cm)

157"
(399 cm)

197"
(500 cm)

87-1/2"
(222.0 cm)

38"
(97 cm)

78"
(198 cm)

118"
(300 cm)

157"
(399 cm)

197"
(500 cm)
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HEAT AREA



Natural Gas DGR Series

SPECIFICATIONS

Heater Type Infrared Natural Gas

BTUs 31,500 BTU/hr

Color Black

Finish Finished with a high temperature paint coating

Heating Element 4-tile commercial ceramic burner

Construction 430 grade stainless steel

Controls & 
Wiring

Finger pull, electronic ignition, with On/Off lever 
control

Installation
Wall Mount (brackets included with DGR32WNG) 
Extended ceiling mount pole (optional accessory) 
Requires separate natural gas line installation

Warranty 1-year

ORDERING GUIDE
Cat. No. Installation Fuel BTU Weight (kg/lbs.)

DLWGR32WNG Wall or ceiling-mount
Natural 

Gas
31,500 5 / 11

ACCESSORIES
Cat. No. Description

DGRSHIELD
Heat shield reduces overhead minimum clearance  
from 20" to 16" (50.8 cm to 40.6 cm)

DGRPOLE-WM Ceiling mount extension/mounting pole
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Order DGRPOLE-WM for 
optional ceiling mount

CLEARANCES

TOP PROFILE SIDE PROFILE 

Wall bracket
3-3/4" (9.5 cm)

40" (101.6 cm) minimum
clearance required

6-3/8" (16 cm)

15"
(38 cm)

Floor

10-1/4" (26 cm)

Recommended minimum
mounting height 

79" (200.7 cm)

20" (50.8 cm) minimum clearance required
(add optional Heat Shield for 12" (30.5 cm) clearance)

Ceiling

Clearances 

Heat area 

196-7/8"
(505.1 cm)

38"
(97 cm)

78"
(198 cm)

118"
(300 cm)

157"
(399 cm)

197"
(500 cm)

87-1/2"
(222.0 cm)

38"
(97 cm)

78"
(198 cm)

118"
(300 cm)

157"
(399 cm)

197"
(500 cm)

Order DGRSHIELD to reduce 
minimum ceiling clearance


