
dacor warranty  
terms and conditions
Please note the warranty section of Dacor.com should always be 
referenced and validated to ensure accuracy. This document is meant 
as a general reference tool and does not validate warranty terms.

full warranty
Dacor Warranty Terms and Conditions 
(See products Use & Care Guide for full warranty explanation)

for units purchased on or after november 1, 2020.

full two (2) year warranty for all of the  
following products, excludes accessories:

- Cooking
- Cooling
- Cleaning
- Ventilation

limited warranty
full size refrigeration: 
Six (6) year Sealed System Warranty (part & labor) 
Twelve (12) year Sealed System Warranty (part only) 
Fifteen (15) year Compressor Warranty (compressor only) 
for purchases that were made after 01/01/2018

column refrigeration: 
Six (6) year Sealed System Warranty (part & labor) 
Twelve (12) year Sealed System Warranty (part only) 
Fifteen (15) year Compressor Warranty (compressor only)

cosmetic warranty:  
60 days for all product (excludes accessories, display, 
floor-model, “as-is” or refurbished products are  
specifically excluded).

Must be reported to Dacor within 60 days of the  
original purchase date to qualify for warranty coverage. 

consumable parts:  
Consumable parts such as light bulbs and filters are not 
covered and are the responsibility of the purchaser.

dacor partner support: 
866-924-2541

email:  
Dacor.Partner.Support@sea.samsung.com

hours of operation:  
Monday - Friday 9am – 8pm EST

Effective January 2021

dacor.com




