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SAVE FOR CONSUMER

Limited Lifetime Functional and Finish Warranty
Elkay warrants to the original consumer purchaser that the
Elkay faucet purchased will be free from defects in material and
workmanship for as long as the original consumer purchaser
owns the faucet. Elkay will, at its option, supply replacement
parts (or if no longer available a comparable product) if the
faucet fails due to a defect in material or workmanship. This
warranty does not apply in the event of product surface dam-
age caused by abuse, misuse or improper care and main-
tenance. This warranty excludes damage caused by harsh or
abrasive cleaners and/or materials. This warranty excludes all
industrial, commercial and business use, whose purchasers are
hereby extended a limited lifetime on mechanical parts and 
5 years on finish. Product replacement does not include trans-
portation cost or labor installation cost. Elkay reserves the right
to examine product in question and its installation prior to
replacement.

OTHER WARRANTY CONDITIONS ON FAUCETS
Our warranty does not cover product failure or damage caused
by abusive treatment, misuse, environmental factors, improper
care and cleaning, or damage due to handling or faulty in-
stallations. This warranty is extended only to the original con-
sumer purchaser of the product. This warranty does not cover
shipping costs, labor costs, or any other charges for such items
as installation or replacement of the sink, diagnosis or replace-
ment of any faucet or component part, or any other expense or
loss. 

All incidental or consequential damages are specifically
excluded. No additional warranties, express or implied are
given. Any implied warranty, including one of merchanta-
bility or fitness for a particular purpose, is limited to the
duration of this written warranty.
Some states do not allow the exclusion or limitation of inci-
dental or consequential damages or limitations on how long an
implied warranty lasts, so the above limitations or exclusions
may not apply to you.

This warranty gives you specific legal rights, and you may also
have other rights which vary from state to state.

TO OBTAIN SERVICE UNDER WARRANTY
1. Write to: Elkay 

Attention: Consumer Services
2222 Camden Court
Oak Brook, IL 60523

2. Include a letter containing the following information:

a. Date of purchase and installation

b. Description of nature of defect

c. Model number or description of model and/or com-
ponent part if possible.

ELKAY LIMITED LIFETIME FAUCET WARRANTY ON RESIDENTIAL FAUCETS

IMPORTANT CONSUMER INFORMATION

Care and Cleaning Instructions

Installation Instructions

1) NEVER use any cleaner on this product. None of any kind.

2) Keep the faucet dry! When you dry your hands, dry your faucet. The water in certain  
 parts of the world can be very caustic. Any standing water around the faucet will  
 damage the protective coating. Remove it as soon as possible.

3) Once a week, apply a paste wax or special, non-abrasive, brass coating. (DO NOT  
 APPLY POLISH) This step will add another temporary protective coating.

4) Before applying a protective coating, take a soft tooth brush and brush the entire  
 fixture. This will remove any build up.

5) For polished brass finish (PB):
 The finish, like any decorative finish, must be treated with care. Polished brass is  
 exactly what the name says: brass that is polished and covered with a protective  
 coating. Once that coating is damaged in any way, the brass will oxidize and turn  
 brown. Please follow the above steps to care for your faucet.

Oldare™ Kitchen Faucet

LK9101
Oldare Kitchen Faucet

LK9102
Oldare Kitchen Faucet
with Side Spray

LK7101
Oldare Bar Faucet

Oldare™ Bar Faucet



Note: 1/8” deck thickness only 
applies for stainless or composite 
counter tops (granite or corian, etc.)
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