Hook and Hook Rail FAQs

1. How much weight do hooks/heok rails hold?
Al of the hiooks and hook rails are tested to hobd 35 pounds, The key rails are tested to hold 5 pounds.

2, How do | mount this to my wall* What tools do | need before | start? | Instalkation hardware Includzdi
Hooks and hook ralls are easily Installed via fromt-mount installation, and &l mounting hardware and anchors arz included.
Youwll nzec & drik, level, and measwring tools for Installaton, Pleass read our detalled instructions for more Informaton.
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3. What material are these made ous of?
Hoaks are made of metal which can vary from steel to zinc or aluminum. Al books come with & limited liletime warranty, Key
raiks are made of plastic and also come with limied §Hetime wwarranty, Hook rail back boards are constructed of medium density I‘
liberboard unless otherw e stated.
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4, Huw do | came for e hook' hook rail afler Dinstall it?

Ouwr prcebocly slwold e cleamed weilb ooy clolb o nsaindin U quality of e lnesde See ooe deliled cang insdoocbions o
mre informalion.

5, Where can | find the dimensions of this item?
Our items come in | variety of shapes and szes. To g2e dimensions of your iterm, pleese look at it's dimenson imane,
nstruction sheet or refer to the description and additional mformation section on the product page,
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6. | have an issua with my hook/hoak rack, what should | do?
Fleasa raach aut to mr Customer Gare tearm at 1-H-542-3789 for assistance.



