
Method One & Method Two
Installation Instructions

for Undermount Series Sinks

Notes for Fabricator/Installer

1. American Standard accepts no liability for damage to the solid surface countertop, or sink fixture,
during installation.

2. Inspect the sink fixture for any shipping damage, prior to installation. Do not install a damaged unit.

3. Aesthetics are essential to presentation of the installed sink unit. Take the necessary care to ensure
that the exposed silicone joint is kept to a minimum, the sink is properly aligned to the cut-out, and
excess silicone is cleaned from the sink.

4. We have supplied within the sink carton: sink strainers, hardware kit, 1/8" masonite template, and a
product use and care sheet + Product Warranty.

5. Undermount sinks have a striking silk polished profile on the sink rim. To highlight this unique
design feature, our installation system reveals up to 1/16" of the sink rim flat.

Call Customer Service

1-800-442-1902
Monday through Friday
8:00 A.M. to 7:30 P.M. EST

Technical Customer Service

1-800-442-1902
Monday through Friday
8:00 A.M. to 6:00 P.M. EST
Saturday
8:00 A.M. to 3:00 P.M. EST

Write Customer Service

Customer Care at American Standard
P.O. Box 6820
1 Centennial Plaza
Piscataway, NJ 08855-6820
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